The Loneliness Paradox

Masks
UHW’EF&I‘fE Students

How

Di
Relational Isala.%mn Amnng Internation

MAIN
RESEARCH
QUESTION ™\

Can students
be highly connected
online yet still
experience Prafuund

loneliness offline?

WHAT WE STUDIED
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O International unwerﬂtg environment
“ 24 international students

€D 11 nationalities
- Active users of social media and
= messaging platforms

Guided by:

s Social Penetration n:nrﬂ
(Altman & Taylor, 1973)

s Social Exchange Theory
(Thibaut & Kelley, 1959)
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WHY DOES THIS HAPPEN?

THE LONELINESS PARADOX
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"THREE CORE PROBLEMS
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The Substitution Effect
Students replace physical
interaction with digital
communication,
v Messaging instead of meeting
v E:uﬂns instead of conversing
v Sl:ru"inj ingtead of s-ﬂtriﬂlF_-.i:E

%

2 The Disclosure Gﬂp

Deep enline conversations do
not a.utmmhml!y become

real-world mhmg
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3 The Comparison Trap
Curated social media content

Increases fulinss of exclusion,

| \_* Reflection exercises

DIGITAL-TO-PHYSICAL
‘ TRANSITION MODEL
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| STAGE 1

Digital Initiation
Recngnise online connection
as a valid first step.
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[ STAGE 2
Bridging Activities
Structured tasks
encouraging real-world
interaction.

® Coffee mehnﬂs
[ l:anus activities
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( STAGE 3
Sustained Investment
A.plu-[ﬂing:

¢ Social Peretration

® Secial Exchange Theory
to :I:zFen real-world

kra[aﬁanships.

Fil KEY FINDINGS 3

Confidence in initiating
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Cultural communication
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WHAT STUDENTS SAID
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WHAT STUDENT SUPPORT TEAMS SHoULD
v Move beyond orientation events
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v Use evidence-based interventions
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IMPLICATIONS FOR UNIVERSITIES

v Create structured friendship programs
W Suﬂ:rnrt international student Jnt-usr:ﬁ:ln

? ul"' En;nur.:ﬂt offline relationship h.llIleﬂ'

_ ACTION TAKEN

e INTERVENTION ACTIVITIES
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| “ Gu?ﬂdﬂpﬁﬂr‘cﬂnvemﬁms

G Cross-cultural discussion circles

Reflective journaling

L7 Digital-to-physical social challengs
L\@ Friendship-building workshops
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P WHAT THIS MEANS 3
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KEY MESSAGE @
More dngntnl connections do not

necessarily create mnrngﬁ.c!
humnﬂ Cﬂﬂﬂ!ﬂtl'ﬂﬂ

The challenge is not helping
students connect online. /

The chn”ense is helpmﬂ them ""_:
transform online connection

into real-world belonging.
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